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Ecommerce has high level in

TOP European countries

Online shopping, 2016
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TOP call center vendors 2016

post USSR USA and EU
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Infrastructure trends
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Outsource

Mobile technology
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VOCAL TECHNOLOGY AND SERVICES




i e e TS -ef e AT T

I\/Iarketmg to_ols

!' Fiale ""
i L

Lead Generation M

Live chat

Email marketing

Call back

Call traking



Jobs and career
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Web-chat

Social network

Apps
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Why the future of commerce is
messaging




' Call center system features
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IVR
Agent Scripting
Quality Management

Outbound

ACD
WFM
ASR
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mail brad.ssllock.com

My Account
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Mobile-based administration interface






Call center awards and

assotiations
European Confederation of Contact Annual ContactCenterWorld
Centre Organisations (ECCCO) Top Ranking Performers
Awards

)

‘ __/ /
N ,/.,-""r




mal

LTy ™ 'R .
e W TR WA [LLiad _.)_‘,5“ gt ™ <

24shop.by
+37529-3338080
sergey8000000@gmail.com
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